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Abstrak 
Margian Utami Juiswara. Pengaruh Kesadaran Membayar Pajak, Pengetahuan dan 
Pemahaman Peraturan Pajak, Persepsi atas Efektifitas Sistem Perpajakan, Kualitas 
Pelayanan, dan Sanksi Perpajakan Terhadap Tingkat Kepatuhan Wajib Pajak di 
Kantor Pelayanan Pajak Pratama Jakarta Pulogadung. Fakultas Ekonomi 
Universitas Negeri Jakarta. 2015 
Penelitian ini bertujuan untuk menunjukan adanya pengaruh kesadaran 
membayar pajak, pengetahuan dan pemahaman peraturan pajak, persepsi atas 
efektifitas sistem perpajakan, kualitas pelayanan, dan sanksi perpajakan terhadap 
tingkat kepatuhan wajib pajak. Penelitian ini menggunakan metode penelitian 
kuantitatif.  Responden dalam penelitian ini adalah Wajib Pajak Orang Pribadi di 
Kantor Pelayanan Pajak Pratama Jakarta Pulogadung Sedangkan metode analisis 
data menggunakan analisis regresi berganda. 
Penelitian ini menunjukan bahwa adanya pengaruh yang positif signifikan 
antara kesadaran membayar pajak, pengetahuan dan pemahaman peraturan pajak, 
persepsi atas efektifitas sistem perpajakan, dan kualitas pelayanan terhadap tingkat 
kepatuhan wajib pajak, sedangkan sanksi perpajakan berpengaruh negatif signifikan 
terhadap kepatuhan wajib pajak. 
 
Kata Kunci : Kesadaran Membayar Pajak, Pengetahuan dan Pemahaman 
Peraturan Pajak, Persepsi atas Efektifitas Sistem Perpajakan, 
Kualitas Pelayanan, Sanksi Perpajakan , Kepatuhan Wajib Pajak 
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Abstract 
Margian Utami Juiswara. The Influence of Tax Paying Awarness, Knowledge and 
Understanding of Tax Laws, Perception of Effective Tax System, The Quality of 
Service, and Tax Penalties To The Level of Tax Payer Compliance in Jakarta 
Pulogadung Tax Office. Faculty of Economics State University of Jakarta. 2015 
This study aims to show the influence of tax paying awarness, knowledge and 
understanding of tax laws, perception of effective tax system, the quality of service, 
and tax penalties to the level of tax payer compliance in Jakarta Pulogadung Tax 
Office. This study is classified as quantitative research. Respondents of this study 
was obtained from individual tax payers in Jakarta Pulogadung Tax Office. Data 
analysis for hypothesis was done with Multiple Regression.  
This study indicates that tax paying awarness, knowledge and understanding 
of tax laws, perception of effective tax system, and the quality of service have positive 
effect significantly to the level of tax payer compliance, but tax penalties have 
negative effect significantly to the level of tax payer compliance. 
 
Keyword : Tax Paying Awarness, Knowledge and Understanding of Tax Laws, 
Perception of Effective Tax System, The Quality of Service, Tax Payer 
Compliance 
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